
 Business Process Outsourcing (BPO) 

EXCELLENT RESOURCES AT THE RIGHT TIME!

As your technical partner, with our extensive experience and knowledge, we 
can help improve your Contact Centre with management services, personnel 
or business processes outsourcing. 
We are committed to helping businesses complete projects of varying size 
that cover a range of different areas and profiles:

 Project Management: experience in managing multidisciplinary 
teams managing multiple service providers and technologies.

 Development: in-house and remote development teams.
 System Administration: design, installation, maintenance, and 

running of  operating systems, databases, networks, storage, 
including virtualisation.

 Operations Analysis: thanks to close collaboration with leading 
businesses, our analysts understand your needs and provide 
an additional source of knowledge.

 Change Management:  for large-scale and critical platforms that 
require maintenance or additional development, we provide 
a complete change management process where we minimise the risk 
while maximising change impact. We strive towards service quality 
and customer satisfaction. 

 Agile Methodology for in the Contact Centres: Manage all your IT 
projects through a swift and flexible approach using the Agile 
methodology for the Contact Centre. It allows us respond to changes 
in a rapid and flexible manner so you stay competitive on the market 
and create positive experience for your customers.

Thanks to our partnership agreements and internal development plans, 
we offer a wide range of resources with comprehensive knowledge 
in various areas:

 Project Management
 Agile Methodology
 Contact Centre Operations
 Communications
 Developments
 Computer Telephony Integration (CTI), Multi-channel Platforms

MAIN FEATURES
 No fixed costs.
 On-demand Services.
 Objective based planning 

and delivery.
 Flexibility.
 Experience in complex, 

critical projects.
 Long-term availability 

of resources. 


